Lindsay Mahon

309 E. Morehead St.    Charlotte, NC 28202    M: 336.468.0440    E: LindsayMahon@gmail.com

Public Relations and Marketing Strategist

Campaign Design / Message Planning & Execution / Market Research

Visionary public relations and marketing professional with the ability to conceptualize the big idea then design and oversee seamless implementation.  Excels as a communicator and motivator in team environments, with a proven history of developing unique solutions to accomplish complex business objectives.  Specializes in developing government programs to educate and engage the mass public, while also target marketing to specific audiences.  Possesses expertise in marketing and communications across channels and mediums, as well as advanced business development and relationship-building skills certain to advance any organization.

Online Portfolio: www.LindsayMahonPortfolio.com
Skills And Expertise

	· Public Relations
	· Marketing Communications 
	· Project Management

	· Web Content Creation
	· Brand Development
	· Special Event Planning

	· Social Media Strategies
	· Collateral Design & Development
	· Relationship Building

	·  Web Analytics
	· Product Planning & Development
	· Copy & Technical Writing


Professional Experience

Electrolux  / Charlotte, NC

Product Marketing Consultant; Product Planning





(April 2013 - January 2014) 
Brand marketing and management of the product development process and strategic product launches to grow and improve the portfolio of Electrolux and Eureka floor care products.  

Key Contributions

· Managed the review and analysis of market research, consumer trends, and competitive intelligence to identify consumer opportunity areas, as well as conducting research on new products to determine if the product is ready to go to market.
· Created and executed strategic marketing plans, business cases for new products, and product generation plans.  Reported success metrics to measure product launch interest and effectiveness.
· Developed and edited product messaging, packaging, digital copy, and consumer literature.  Created field sales presentations, and opportunity briefs for new platforms.
· Coordinated the production of complex databases to manage product performance reports, analysis of portfolio trends, intellectual property, and other risks, and updated content through SharePoint.
Whitespace Creative Marketing  / Charlotte, NC

Account Coordinator








( July 2010 - 2013 )
Primarily managed all local clients, and business development efforts during the Whitespace Creative expansion to Charlotte.  Spearheaded the development and execution of The City of Charlotte’s “Power2Charlotte” campaign from conception to completion.  Planned, created and updated content for GTCC’s complete website redesign.  Planned and executed integrated marketing plans for various local nonprofit organizations.

Key Contributions

· Development and execution of marketing strategies for the overall campaign, while simultaneously coordinating marketing objectives for the 19 separate projects, and the involvement of all government branches, partners, and vendors that were a part of each project.
· Wrote and distributed press releases, media advisories, fact sheets, pitches, and developed media lists.  Most efforts were picked up by local media, producing positive media coverage for the client.
· Monitored media to track and catalog competitive activity.  Utilized Google Analytics to create analysis reports on web traffic.  Interpreted market research data to make clear strategy recommendations
· Researched and drafted material for monthly e-newsletters, online outreach campaigns, and thought-leadership articles for internal use and client use.
· Updated and managed website, and social media channels with original content.  
· Supported production and creative direction of marketing collateral and advertisements.
· Identified and developed subject matter expertise opportunities and spokesperson interviews.  
· Prepared client presentations, RFP responses and case studies to contribute to new business development.
August Creative Marketing and PR Firm / Mooresville, NC

Director of Public Relations and New Media





(January - July 2010)

Developed and managed promotional strategies and media outreach for furniture and accessories clients.

Key Contributions

· Evaluated digital trends and emerging platforms to offer strategic recommendations, and planned initiatives to meet corporate objectives.  Created Google Analytics reports monthly to show progress.
· Implemented and managed social media presence for clients.  Monitored social media presence, and identified opportunities to engage consumer base through HootSuite.
· Worked with executives and business unit leaders to support company visibility in target markets.
· Coordinated marketing collateral and promoted clients at regional trade shows and expos.
· Established B2B relationships to ensure client product placement.  Used Salesforce.com for sales and opportunity management.
VMS; Integrated Media Intelligence / Washington, DC

Account Services Representative







(January - November 2009)

Collaborated with media and public relations teams from more than 140 corporations, PR firms, government organizations and local businesses in North Carolina, South Carolina, and the Washington DC area by tracking, managing and analyzing their ad value and media exposure.

Key Contributions

· Promoted from the assistant position to manage a full client list after only 4 months at VMS.
· Generated new business leads; planned and executed client presentations and sales pitches.  Successfully established many new accounts.  Utilized Salesforce.com to manage new business.
City Tavern Club / Washington, DC 

Banquet Assistant








(Nov. 2008 - January 2009)

· Assisted in the planning and execution of events with up to 300 guests at one of DC’s top social venues.
ACM Agency; Retail Sales and Marketing Agency / Elkin, NC

Administrative Assistant








(May - September 2008)

· Managed vendor relationships, and maintained and organized internal client database.
Education
East Carolina University 







(2004-2008)


Bachelor of Science; Communication Studies

Dual Concentration: Public Relations / Political Science

Industry and Community Involvement

Experience with: Microsoft Office, Google Analytics, SharePoint, Salesforce.com, Photoshop, Illustrator, Media Monitoring, Cision, Vocus, Critical Mention, Burrelles Luce, Radian6, TweetDeck, HootSuite, Umbraco; open source ASP.NET CMS. Solid writing, photo editing, page layout, presentation software experience.
Community Involvement: 

Charlotte Chamber of Commerce, American Heart Association (Active on event planning and logistics committee), Big Brothers Big Sisters (Mentor), Public Relations Society of America (network with industry professionals).
Campus Accomplishments:

·  East Carolina University: Cheerleader.
· Alpha Phi Sorority: Elected 2007 National Panhellenic Executive Council representative responsible for marketing greek life and recruitment, and aiming to improve greek life image throughout the campus and community.



































































































